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QUYET DINH 
Ban hanh Ke ho#ch cal each hanh chinh 

nam 2021 clia Cuc Hang khong Vi?t Nam 

C1,1C TRIA7ING C1JC HANG KHONG VIET NAM 

Can ca Quyet clinh so 2606/QD-BGTVT ngay 07/9/2017 caa BO truing 
Bo Giao thong vein tai quy clinh chau ncing, nhiem vy, quyen hgn va ca cau to 
chav caa Cuc HKVN; Quylt clinh so 1055/QD-BGTVT ng# 31/5/2019 caa BO 
trudeng BO Giao thong van tai ye vie:c saa cloi, ba sung Quyet dinh so 2606/QD - 
BGTVT ngay 07/9/2017; 

Can ca cong van so 12791/BGTVT-TCCB ngay 15/12/2020 caa Bo Giao 
thong van tai ve viec htrang d'edn xciy dung kez hoach cai cach hanh chinh nam 
2021; 

Theo cfe nghi caa Truang phong TO chac can bO. 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quy6t dinh nay K6 hoach cai cach hanh chinh 
nam 2021 cfra Cuc Hang khong Viet Nam. 

Dieu 2. Giao Truing phong To chirc can b0 giup Cuc truing chi dao, don 
doe, kiem tra va huerng clan to chirc thvc hien K6 hoach nay. 

Dieu 3. Quyet dinh nay co hieu lvc ke to ngay kS/. 

Twang phong To chirc can be?, Chanh Van phong Cuc, Chanh Thanh tra 
Cuc, cac Truing phong va Thu truing cac ca quan, don vi trvc thuoc Cuc chiu 
trach nhiem thi hanh quy6t dinh nay./ 21 

0 

0 

Noi Wain: 
- Nhu di&I 3; 
- Bq GTVT bac cao); 
- Cac PhO Cuc tieing; 
- Dang Cue HKVN; 
- Cong doan Cuc HKVN; 
- Trang thong tin dien tir ctia Cpc; 
- Luu: VT, TCCB (0), 



BO GIAO THONG VAN TAI 	CONG HOA XA HQI CHU NGHIA VItT NAM 
CVC HANG KHONG VIVT NAM 	 DOc lap - Tti do - 11#nh pluic 

KE HOACH CAI CACH HANH CHINH NAM 2021 
CUA CVC HANG KHONG VIET NAM 

(Ban hanh kern theo quyAt clinh sa 06857QD-CHK ngay3Othang 12 nom 2020) 

Ke hoach cai cach hanh chinh nom 2021 dm Civic Hang khong Viet Nam 
dugc xay dung,tren cc/ sot huotng dan cila BO Giao thong van tai va cu the h6a 
cac nhiem vu can thijc hien oh Cvc Hang khong Viet Nam va yeu cau thgc tien 
phat trien cua nganh hang khong dan dung Viet Nam. 

I. MVC TIED, YEU CAU 
1. Muc tieu 

a) Muc tieu chung: lief) tic day manh cai cach hanh chinh (CCHC) nham 
xay d‘mg nen hanh chinh dan chi, hien dai, chuyen nghiep, ky cucmg, cong 
khai, minh bach, nang cao trach nhiem giai trinh; 

tam 
ngii can bO, cong 

vier' chic c6 pham chat, rang luc va uy tin ngang tam nhiem vi trot len; bo may 
co quan hanh chinh nha nue:re cac cap tinh g9n, hoat dOng hieu krc, hieu qua, co 
nang luc kien tao phat trien, Hem chinh, phic vu nhan dan; xay dipg, ban hanh, 
to chdc thuc hien chucmg trinh tong the CCHC nha nugc cho timg giai clop 
theo quy dinh; boo dam hoan thanh cac mvc tieu, nhiem vu CCHC nha nugc 
trong linh vuc hang khong dan dung (HKDD) nham xay dung Hang khong Viet 
Nam (Cvc,HKVN) chuyen nghiep, hien dai, phat trien ben viing;,bao dam six 
quan 19 diet.' hanh thong suot, hieu luc, hieu qua; dap ung yeu cau phat trien 
kinh to - xa hOi cua slat nuac; tao bugc chuyen bien moi trong nganh HKDD. 

b) Muc tieu cu the dOi v6ri timg nhiem vi: 
(1) Doi \Teri cong tac chi dao dieu hanh: chi dao, dieu hanh linh hog, kip 

thati trong thtrc hien cac nhiem vi CCHC de boo dam sir hai hoa, tinh tong the 
cac mvc tieu CCHC, tao six chuyen bien tich cixc trong nganh HKDD. 

(2) Cai cach the che: tiep tic hoan thien he thOng phap luat trong linh vuc 
hang HKDD nham huy dOng va sir dung c6 hieu qua mgi nguon lArc cho phat 
trien HKDD; tang watt-1g nang lkrc quan 19, giam sat dam boo an ninh, an toan 
hang khong cua co quan quan 19 nha nuotc, nha chirc trach hang khong; tao mOi 
truotng canh tranh lanh manh cho cac ca nhan, to chirc hoat dOng kinh doanh 
hang khong va phi hang khong tai cac cong hang khong, san bay;,  phat huy vai 
tro quan 19 nha nutgc, nhiem vu quan 19 nha nugc trong viec trien khai thuc hien 
cac de an phat trien nganh. 

(3) Cai cach thd tic hanh chinh (TTHC): xay dung he thOng thd tic hanh 
chinh trong linh vuc HKDD hieu qua, cong khai, minh bach; Dan gian hoa 
TTHC lien quan den nguiyi dan va doanh nghiep, tien 	xoa bo cac thu tic 

vc 



hanh chinh khong can thiet; xay dung TTHC not b6 gifra cac dan vi thuc Cvc 
HKVN nham cai thien moi truang dau to kinh doanh, thu hut dau to trong l'inh 
vtrc HKDD. 

d) Cai each to chirc b6 may hanh chinh nha ntrac: tiep tuc to chirc sap 
xep, kien town to chirc b6 may cila Cvc HKVN va Cang vv hang khong?  Trung 
tam Y to hang khong thuc Cvc HKVN bao dam tinh g9n dau moi, khac phvc 
ch6ng cheo, dan trai va trimg lap ve chirc nang, nhiem vv cua cac ca quan, dan 
vi, bao dam boat d6ng hieu ltrc, hieu qua, phi' hap vai su phat trien chung cua 
dat nuac; tang cuang phan cap, phan quyen; doi m6i phuang thirc lam viec, 
nang cao nang suat, hieu qua hoat d6ng cong tac quan ly nha ntrac cua Civic 

HKVN va cac Cang vu hang khong. 

d) Cai each cite do cong vv.. sap xep dOi net can b6, cong chirc, vien chat 
theo dUng vi tri viec lam, khung nang ltrc; tang cuang kS, luat, ky cuang hanh 
chinh trong hog dOng cong vu; doi mori phuang thirc dao tao, boi &rang, cap 
nhat kien thirc bao dam xay dtmg d6i ngii can b6, cong chirc, vien chirc co pham 
chat dao dirc tot, c6 ban l'inh chinh tri vt-mg yang, co trinh d6 va nang ivy dap 
img tieu chuan chirc danh, vi tri viec lam va khung nang lye theo quy dinh nham 
thuc thi cong vu chuyen nghiep, hieu ltrc, hieu qua. 

e) Cai each tai chinh ding: sir dung tiet kiem, c6 hieu qua cac ngu6n luc 
tai chinh, tang cuang quan V/ chi tieu ngan sach; tiep tic duy tri va sir dung hieu 
qua nguOn kinh phi ac thit cua Cvc HKVN. 

g) Xay dung va phat trien Chinh phit dien tir, Chinh phu so: Day manh 
img dung CNTT, dan chuyen d'6i so va img clung cac tien b6 khoa h9c, cong 
nghe phvc vv cong tac quan V/, chi dao dieu hanh cua Cvc HKVN va cac dam vi 
truc thu0c. 

2. Yeu au 
- Nang cao chit lugng dtSi vai cong tac CCHC tai cac ca quan, dan vi truc 

thuc Cvc HKVN, bao gom: Cai cach the che va thit tvc hanh chinh; cai each to 
chirc b6 may; cai cach cong vu; cai cach tai chinh cong. Xay dtmg va phat trien 
Chinh phu dien tir. 

- Luon gan ket chat the cong tac CCHC v6i cac nhiem vu quan ly nha 
nu6c, nang cao hieu qua dm cong tac CCHC tai Cuc HKVN. 

- Nang cao nang ltrc, ky nang lam viec cita ding chirc, vien chirc; nang 
cao dao dirc cong vu cua cong chdc, dao dirc nghe nghiep cua vien chirc. 

II. NHIEM VU 
1. Ging tic chi dao dieu hanh 
- Thtrc hien nghiem titc Ke hooch CCHC nam 2021 dm Bo Giao thong 

van tai. 
- Xay dung va ban hanh Ke hooch CCHC narn 2021 dm Cvc HKVN. 
- Bam sat intic tieu, nhiem vu cua timg not dung CCHC de chi dao to chirc 

thuc hien, dam bao chat luting, tien d6 de ra. 



- Tang cueng tuyen truyen ve CCHC; tuyen truyen, ph8 bien phap luAt 
HKDD; day manh tuyen truyen viec sir dung dich vu cong true tuyen den cac 
doanh nghiep,,ca nhan boat dOng trong ngAnh HKDD nharn nang cao ti TTHC 
dugc giai quyet qua cong dich vu cong. 

- Chi dao xay dt..mg Chucmg trinh CCHC cua Cic HKVN theo cac giai 
doan phil hop vai Chuang trinh CCHC cua BO Giao thong van tai. 

2. Cai each the the 
- Xay dung dtr thao cac van ban quy pham phap luat (QPPL) linh vvc 

HKDD trinh BO Giao thong van tai theo Chuang trinh xay dung van ban quy 
pham phap luat nam 2021 cUa BO Giao thOng van tai; tham gia gop y xay dyng 
cac van ban quy pham phap luAt theo yeu cau cua BO Giao thong van tai. 

- Tiep tic ra soat, sira doi, 1:18 sung cac van ban quy pham phap luAt ye 
HKDD. 

- Nang cao chit luting ding tac xay dung van ban QPPL theo thAm quyen. 

3. Cai each thu tuc hanh chinh 
- Tiep tuc trien khai thirc hien phuang an don gian boa cac TTHC trong 

linh Nil:1.c hang khong da dugc BO twang Bo Giao thong van tai phe duyet. 
- RA soil thvc hien phuang an don gian boa TTHC trong linh vvc hang 

khong. 
- Ra soat TTHC tai cac van ban QPPL do BO Giao thong van tai chu tri 

trinh Chinh phu, Thu Wang Chinh phil ban hanh va nhting van ban QPPL do BO 
Giao thong van tai ban hanh. 

- Kiem soat cac quy dinh ve TTHC tai cac du thao van ban QPPL trinh BO 
twang BO Giao th8ng van tai 14 ban hanh hoc trinh co quan co tham quyen ky 
ban hanh. 

- Cong b8, niem yet cong khai cac TTHC thuOc thAm quyen giai quyet tai 
try se ca quan, don 

- Ti chirc tiep nhAn xir 1)'T phan anh, kien nghi ve quy dinh hanh chinh 
thuOc pham vi giai quyet ctia Cyc 

- Thvc hien 10 trinh cung cap dich vu ding true tuyen 	cac TTHC 
thuOc pham vi giai quyet cua BO Giao thong van tai. 

- To chirc thvc hien tiep nhAn TTHC va tra ket qua giai guy& tai BO phAn 
mot cfra. 

4. Cal each to chtic bt) may hanh chinh Nha ntrerc 
- Tiep tic ra soat sira dOi, bO sung quy dinh chirc nang, nhiem vu, quyen 

han cUa cac to chirc tham muu giup viec Cyc tru&ng. 
- Tiep tuc dOi mad phucmg thirc lam viec, nang cao nang suAt, hieu qua 

float dOng cua Cyc HKVN. 



- Tip tic to chirc dux hin cac quy dinh N/' ding tac to chirc b6 may theo 
Nghi dinh s6 101/2020/ND-CP ngay 28/8/2020, Nghi dinh so 120/2020/ND-CP 
ngdy 07/10/2020 dm Chinh phit va cac quy dinh c6 lien quan. 

- Tang cu6ng phan cap, phan quyen va ki6in tra, xir 1S,  cac van de phat 
hin sau kikn tra. 

5. Cai each the di) cong vu 

- Sira doi, be) sung cac quy dinh v'' cong tac can b6 theo tham quy'en. 
- Xay dung De an "Ph& trikl d(ii ng11 giam sat vien dm Cuc HKVN va 

cac Cang vu hang kh6ng den nam 2025 va tam nhin den nam 2030" nham xay 
dung d6i ngil giam sat vien an toan dap ling yeu cau pith trien dm nganh 
HKDD. 

- Tip tpc kin nghi cap c6 tharn quykl phe duy''t De an chuyen ai vien 
chirc tai Cang vu hang khong thanh cong chirc. 

- Thuc hin cac quy dinh dm Nha nu6c v'e tuy6n dung, sir dung, danh gia 
can b6, cong chirc, vier' chirc va cong tac quan 1S,  dm can b6 theo vi tri vies lam 
va khung rang ivy da dugc phe duyk. 

- Xay dung va tri6n khai ke hoach dao tao, bOi duang can b6, cong chirc, 
vien chirc nam 2021 theo chirc danh trong do tap trung ngu6n luc dao tao 
chuyen sau d(ii ngii giam sat vien an toan hang khong dm Cuc HKVN, boi 
duang nang cao trinh c16 ngoai ngfr cho can b6, cong chirc thu6c Cuc HKVN 
theo Quyk dinh so 1659/QD-TTg ngay 19/11/2019 dm Thu tuang Chinh phil. 

6. Cai each tai chinh cong 
- Xay dung phuang an to cha tai chinh giai doan 2021-2023 theo quy dinh 

tai cac Nghi dinh so 16/2015/ND-CP, Nghi dinh so 141/2016/ND-CP, Nghi dinh 
so 85/2012/ND-CP dm Chinh phi', Nghi dinh so 130/2005/ND-CP dm Chinh 
phi' va Quyk dinh s6 51/2016/QD-TTg. 

- Quyet toan thu, chi ngan sach nha nu& nam 2020 cila cac don vi hanh 
chinh su nghi0. 

- Thuc hin quyk toan du an hoan thanh theo phan cap, fly quy&'n dm B6 
Giao thong van tai. 

- Tiep tuc img dung ding ngh'' thong tin vao quan 15,  tai chinh ding, sir 
dung cac phan mem ye quan 1S7 tai san va quan 1y ngan sach nha nu6c. 

7. Hi0 d#i boa hanh chinh 
- Xay dung,  ha tang s6: 1-6 chirc danh gia ha tang k'S% thuat, a xuat cac giai 

phap thuc hin de dap irng yeu eau xay dung Chinh phi' d*1 tir. 
, 	- Xay dung du lieu n6i b6: Xay dung ca s6dulieu rin tang dimg chung 

ye ca sec chi lieu chuyen nganh hang khong (CSDL nguiyi diet' khi6n phuang tin 
hang khong, CSDL phuang tin hang khong, CSDL trang thik bi hang khOng). 

- Xay dkmg NIA duy tri nen tang, N th6ng n6i b6: 
+ Duy tri he thong quan 1S,  chat lucmg theo tieu chuan claw gia TCVN 

ISO 9001:2015. 	
le 



+ Duy tri to chirc thi trvc tuyen cho nhan vien hang khong. 
+ Duy tri giao ban, hop tivc tuyen gift Cvc HKVN va cac don vi trong 

nganh. 
+ Nang cap phAn mem Van phong dien tir cua Cvc HKVN. 

III. TO CHirC TH1VC HIEN 
Thu tru&ng cac co quan, don vi trvc thuc Cvc HKVN có trach nhiem: 

1. TO chirc thuc hien Ke hoach CCHC nam ,2021 	Cvc HKVN theo cac 
nhiem &roc phan cong tai Phu lvc kern theo Ke hoach nay. 

2. Phong TO chuc can bO chu tri, phi hop voi Thu truong cac co! quan, 
don vi trvc thuc Cvc HKVN theo doi, don dOc viec,trien khai thuc hien Ke 
hoach, dinh kS/ bao cao va kien nghi vai Cvc truang ve cac bin phap can thiet 
de bao dam Ke hoach CCHC nam 2021 duqc thuc hien hieu qua va dOng be)./.71  

Dinh Vi0 ThAng 
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